GymValet FAQs
For what types of equipment was the GymValet designed?
The GymValet fits virtually all equipment frame shapes, circumferences
and angular orientations. The GymValet’s 19-inch straps will
accommodate virtually all strength and cardiovascular equipment
brands and models. What’s more, the GymValet was engineered and
designed for easy removal and repositioning.
How Does the GymValet Benefit Fitness Centers?
Our research has shown that members are much more likely to use the
supplies provided by facilities to sanitize the machines. This creates a
better workout atmosphere for all exercisers and helps protect your
facility’s investment in both your members and your equipment.
Displaying the GymValet along with clearly visible, posted policies,
shows that your facility cares about the exerciser’s safety, convenience
and comfort.
With the GymValet you can optimize the economic and operational
efficiency and effectiveness of your equipment cleaning system. We
studied the costs associated with installation and regular use of three
commonly used equipment cleaning systems. Our research showed
that, although set-up costs were comparable, usage costs for most
systems were anywhere from four to seven times, to as much as 11
times greater than the GymValet system.
How Does the GymValet Help Exercisers?
With the GymValet, exercisers appreciate the convenience of having
sanitizing supplies within easy reach. It makes their workout safer,
more efficient and more enjoyable.
Using the GymValet, exercisers no longer have to place their personal
effects on the floor or interrupt their workouts to quench their thirst,
or wipe themselves off because their personal supplies are
conveniently within reach.
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How do I clean the GymValet?
Minor cleaning can be done with a wet towel, wiping all accessible surfaces. The
GymValet is made of sturdy plastic, so most cleaning solutions will not damage or
dis-color it. The GymValet is also dishwasher safe.

What type and size bottles are recommend with the GymValet?
The GymValet will accommodate round bottles up to 32 ounces. We recommend
using 24 or 32-ounce round bottles.
What cleaning/sanitizing solutions can be used with GymValet?
While most high quality, broad-spectrum disinfectant solutions will be effective,
some formulations are known to be harsh and/or destructive on the plastic and
vinyl surfaces of fitness equipment and the GymValet. With any solution, be sure
to adhere to the dilution ratio recommended by the manufacturer.
Is it safe to reuse the same towel to clean off equipment?
Yes. GymValet’s support of the safety and effectiveness of reusing wiping towels
that have been regularly “refreshed” with sanitizing solution is based on scientific
research that was conducted to specifically study this question. Equipment
cleaned with towels using the GymValet and sanitizer had 75% less bacterial
organisms than the machines cleaned with only a towel.
Why is the GymValet better than a paper towel and spray bottle cleaning system?
Because the GymValet can be placed on virtually any piece of equipment, it is
more convenient for guests to easily access and utilize. In addition, there is no
expensive, disposable waste. Towels are continually refreshed with each new
spray and can be laundered as necessary.
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Without a towel service, how can we use the GymValet to improve our system?
Standard paper towels will work fine with the GymValet. Because of the close
proximity to the GymValet, your club will waste less paper while maintaining a
clean and safe environment. Exercisers can re-use one piece of paper for
cleaning several machines — just re-spray and refresh the same piece with
cleaning solution before the next use.

Some cardiovascular equipment already has a built-in drink bottle holder,
should we still put a GymValet on that piece?
Many built-in drink bottle holders do not provide a steady platform for holding a
bottle. Not only do the bottles vibrate and rattle, no fitness equipment has a safe
place to store a towel. We recommend that sanitizing bottles not be placed in
drink bottle holders provided by equipment manufacturers.

